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Frequently Asked Questions 
 
Eligibility 
 Q: What are the eligibility requirements: 

A: BECU Members, holding a primary or joint membership, (including Employee Members) can nominate 
one or more eligible 501(c)3 nonprofit(s) for the People Helping People Award Program via the entry 
form. Must be a legal resident of the United States and 18 years or older. 
 Eligible nonprofits must be a 501(c)3 who are operating and having a direct impact in the BECU 9 
County Footprint in both Washington (King, Skagit, Pierce, Thurston, Snohomish, Spokane Island 
and Kitsap) and South Carolina (Charleston), and whose work is focused in one of our five giving areas 
and their respective subcategories:  

 Providing for basic human needs: Affordable Housing, Homelessness, Senior 
Advocacy, Infant/Child Advocacy, Food/Diaper/Clothing Banks;  
 Preserving health and promoting wellness: Access to Healthcare,  Illness 
Prevention/Cure, Mental Health, Patient Support, Disabilities, Veteran Advocacy;  
 Strengthening local communities: Neighborhoods, Public Safety, Search & Rescue, 
Outdoor Spaces, Rotary/Chamber;  
 Advancing education (Pre-K through college): Access to Education, Mentoring, 
Educational Materials & Programming;  
 Preserving or restoring the environment: Conservation, Stewardship & 
Sustainability. 

 Social service or community programs provided by religious or faith-based organizations are eligible 
when the following conditions are met: Registered US-based 501(c)3  non-profit organization; 
Programs have a formal mission statement and separate program budget; The secular programs or 
services are offered to eligible participants without regard to their faith or willingness to participate in 
religious activities; and the group ensures that company contributions do not fund religious activities 
such as worship or proselytization. 
 Ineligible organizations include: Political organizations; Religious or sectarian programs for 
inherently religious purposes (including but not limited to religious worship or proselytization); 
Churches, Synagogues, Mosques, Ministries, other houses of worship or religious organizations unless 
for specific social programs that meet the criteria identified above. We are unable to award funds that 
do not fall into the categories/sub-categories above, including, but not limited to: PTA, Sports Teams, 
Arts programs and clubs, Animal Rescue, and organizations that are unable to confirm the award will 
have a direct impact in Washington (Island, King, Kitsap, Pierce, Skagit, Snohomish, Spokane and 
Thurston Counties) or South Carolina (Charleston County). 
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 Q: I’m a small business member; can I still nominate a non-profit?   
A: Sure, as long as you have an individual primary or joint membership you are welcome to nominate 
a non-profit.  If you’d like to become a member, visit becu.org/join.  

 Q: Are there any types of non-profits that you will not fund?  Why?   
A: At this time, we are unable to award funds to non-profits that do not fall into the giving areas/sub-
categories listed on the application, including, but not limited to: PTA’s, Sports Teams, Animal 
Rescue, Religious Organizations that fund religious activities such as worship or proselytization, 
Political Campaigns/Lobbying and organizations that are unable to confirm the award will have a 
direct impact in Western Washington (Island, King, Kitsap, Pierce, Skagit, Snohomish, and Thurston 
Counties). We have focused on the highest need non-profits in our area and based our giving areas on 
the applications that were submitted in previous years. 

 Q: Can I nominate a non-profit that has received an award in the past?  
A: Yes, although we do have a 3 year waiting period for past recipients to be able receive another 
award. Example: If your non-profit received an award in 2013, you would need to wait until 2016 to 
nominate them again. 

 Q: Can I nominate my church’s food bank?  
A: It depends; you can nominate the food bank if it complies with our eligibility requirements.  If the 
food bank: 

 Is a registered US-based 501(c)3 non-profit organization;  
 Has a formal mission statement and separate program budget; 
 Provides services offered to eligible participants without regard to their faith or willingness to 

participate in religious activities;  
 Ensures that company contributions do not fund religious activities such as worship or 

proselytization. 
 Q: Can I nominate a non-profit I created?  

A: Yes, as long as it meets all of the eligibility criteria. 
 Q: My child is a wonderful volunteer, but they are not 18, can they apply? Can I apply on behalf of my child? 

A: Per our criteria you must be 18 years or older to nominate a non-profit. As a parent/guardian, if 
you and your child are both involved with the same non-profit, you are welcome to apply.  Please note 
the award will be in your name as the nominator, not your child. 

 Q: I’m not a BECU member, can I apply anyway?   
A: Unfortunately no, per our criteria you must be an individual joint or primary member.  If you’d like 
to become a member, visit becu.org/join.  

 Q: My non-profit was just started and they have filed for a 501(c)3 number, but haven’t gotten one yet, can I 
still nominate them?   

A: Unfortunately the organization must be a registered 501(c)3 at the time of nomination. 
 Q: Can I nominate a non-profit that I work for?   
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A: Yes, assuming you have an individual primary or joint membership, and you volunteer with or 
donate to the non-profit outside of work hours you are welcome to nominate a non-profit you work 
for. You must nominate the non-profit as a volunteer, not as an employee and the information on your 
nomination form must refer only to your role as a supporter or volunteer. If you have an 
uncompensated role at the organization, that will count as volunteer work. 

 
 Q: I’m not a member but my non-profit has an account with BECU, can I nominate them?   

A: To be eligible to nominate a non-profit, you must have an individual joint or primary membership.  
For more information about joining, visit becu.org/join. 

 
Nomination questions  
 Q: The non-profit I’d like to nominate fits under more than one of the giving areas – how do I choose?  

A: Please select the one that best fits.  You will be asked to elaborate on your choice further in the 
application. 

 Q: Can I nominate more than one non-profit?   
A: Yes!  Just fully complete the application for each 501(c)3 you’d like to be considered for an award. 

 Q: Can I tell my favorite non-profit about this award program?  
A: Of course!  Share info about this program with your favorite eligible non-profits, by sending them 
to http://www.becu.org/makeadifference.  Please note, that all nominations must have unique 
answers.  Applications that clearly have copied and pasted answers to the questions from the website, 
annual report, etc. will be disqualified. The number of nominations received for a non-profit has no 
bearing on the likelihood they will receive an award. The review process is based on the quality of the 
application, not quantity. 
Additionally, it is a good idea to let the non-profit know that you have nominated them and that they 
will be contacted by BECU in early September to complete their portion of the application.  

 Q: Can employees of the non-profit I nominate assist with or write up the nomination?   
A: You’re welcome to use them as a resource in filling out the application, but the nomination must be 
submitted by someone who meets our eligibility criteria (a BECU member). Please note, that all 
applications must have unique answers.  Applications that have copied and pasted answers to the 
questions from the website, annual report, etc. will be disqualified. The number of nominations 
received for a non-profit has no bearing on the likelihood they will receive an award. The review 
process is based on the quality of the application, not quantity. 
The non-profit will have the chance to include information from their perspective when they complete 
their part of the application in September. 

 Q: How do I know if my non-profit is registered 501(c)3?  
A: Check the organization’s website or contact them and ask.  You can also search charities via IRS 
Exempt Organizations Select Check Tool here: http://www.irs.gov/Charities-&-Non-
Profits/Exempt-Organizations-Select-Check   

http://www.becu.org/join
http://www.becu.org/makeadifference
http://www.irs.gov/Charities-&-Non-Profits/Exempt-Organizations-Select-Check
http://www.irs.gov/Charities-&-Non-Profits/Exempt-Organizations-Select-Check
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 Q: I have a lot to say – will the word limit/character count be enforced?  
A: We are excited to hear about your organization, but applications that exceed the word 
limit/character count will be disqualified. Character counts do not include spaces, but do include 
letters and characters. 

 Q: Will I be notified of my progress throughout the process?  
A: You will receive a confirmation email that your submission was received within a week of receipt.  
We will communicate with your non-profit in September for their portion of the application and then 
send out notifications to all nominators and non-profits by the end of October. 

 Q: Where can I send additional questions?  
A: Please review all the FAQs and if your question is not answered there, feel free to send any 
additional questions to awards@becu.org.  

 Q: I have some great photos of me volunteering with my non-profit, can I send them to you?  
A: We love member photos!  We encourage members to share their BECU experience through stories 
and photos via our website. Unfortunately, photos will not be considered as part of the nomination 
process. 

 Q: I don’t use the internet; can you send me a paper application?   
A: The award nomination process is only available electronically.  Free public internet access is 
available at most public libraries. 

 Q: The non-profit I would like to nominate is not based in Washington State but does do work or has an 
impact in our area, are they eligible?   

A: Yes, as long as they meet our eligibility criteria and the funds will be put to use in our 9-county 
footprint (Island, King, Kitsap, Pierce , Skagit , Snohomish, Spokane and Thurston and Charleston, S. 
Carolina) 

 
Member Volunteer of the year  
 Q: I have a friend who is amazing and should be Member Volunteer of the Year, but I’m not sure she’ll 

nominate herself, can I nominate her?  
A: Unfortunately, we require self-nomination for the Member Volunteer of the year.  However, we’ve 
found that because the prize is a donation to the non-profit they volunteer with, people are generally 
more likely to nominate their non-profit. 

 Q: Can I still apply if I’ve been granted the Member Volunteer of the Year Award in the past?   
A: Only if your non-profit has not been a recipient of the award in the last three years. We have a 3 
year waiting period for past recipients to be able receive another award. Example: If your non-profit 
received an award in 2013, you would need to wait until 2016 to nominate them again. 

 Q: What is the age requirement to apply for the awards and the MVOY?  
A: You must be 18 years or older at time of application in order to nominate a non-profit. 

 

mailto:awards@becu.org.
https://www.becu.org/forms/photo-submit-tool/personal-members
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Non-profit application questions 
 Q: As an organization, we have no affiliation with BECU, is this required to receive this award? 

A: No, organizations are nominated by BECU members. As long as the member has supported your 
organization and you meet the eligibility requirements, you can receive this award. 
 

 Q: What is expected of my organization and what are my reporting requirements as a recipient of this 
award? 

A: As a recipient, you join our growing People Helping People community of non-profits that are 
supported by BECU members. Past recipients are invited to our annual PHPA celebration to meet new 
recipients and share their success. 
BECU does not require heavy reporting around this award. We ask that the non-profit recipients let us 
know any positive outcomes that came out of the award about1 year after receiving the award. We do 
not have a formal reporting process regarding how the funds were used. 

 
Recipients and Awards 
 If my non-profit is selected as a recipient does the money come to me (the member) or directly to the non-

profit I nominate?   
A: Awards will be mailed to or presented to the non-profits by the end of December.  Awards will go 
directly to non-profit organization; there is not a monetary award for the member. 

 How will recipients be notified?   
A: Non-profit recipients and the members who nominated them will be emailed using the email 
addresses submitted during the nomination/application process.  Notifications will be sent via email 
by the end of October. 

 Q: When will the winners be announced?  
A: Winners will be announced December 5, 2017 at our PHPA celebration event and will be published 
on social media live at the event. Recipient information will be updated on becu.org within 24 hours. 

 Q: If I nominate a non-profit, and they receive an award, what do I (the member) get?   
A: You and a guest will be invited to participate in the award ceremony honoring our non-profit 
recipients. 

 Q: If my non-profit is selected as a finalist, what does that mean?   
A: We will select a minimum of 10 finalists for the People’s Choice Award and the Employees choice 
award. These finalists will be posted at www.becu.org/makeadifference, where the public can vote 
between November 3-17, 2017.  If a non-profit is selected as a finalist, they will receive one of the 
People Helping People awards, the level of award will be revealed at the PHPA celebration event in 
December.  

 

http://www.becu.org/makeadifference

