BECU Privacy Notice
Important Information — Keep This Notice for Future Use
Please find attached the annual disclosures related to Privacy, the Electronic Funds Transfer Act, and
the Fair Credit Billing Act.
I. WHAT DOES BECU DO WITH YOUR PERSONAL INFORMATION?
BECU (“We”) believe that you are our most important asset. We work very hard to earn and
maintain your trust. To do that, we believe that it is absolutely vital that we protect your privacy by
keeping the information we have about you secure and confidential. While some companies may
sell account holder information to others as a part of their business strategy, BECU has not and
will not follow that same practice.
We have policies and procedures in place to protect the safety of your personal and financial
information. We also have in place other physical, electronic, operational, and procedural
safeguards that meet all regulations to protect your personal and account information, which are
applied equally to current and former members and customers.
Financial companies like BECU choose how they share your personal information. Federal law
gives consumers the right to limit some, but not all, sharing. Federal law also requires us to tell
you how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.
All financial companies need to share members’ personal information to run their everyday
business. In the section below, we describe BECU’s practices, including the circumstances where
we collect and share your information.
Our Privacy Policy explains:
• What information we collect and why we collect it.
• How we use that information.
• The choices we offer, including how to access and update information.
II. INFORMATION WE COLLECT
Personal Information. We collect information to provide better services to all of our members –
from offering you low rates on financial products and services to more complex things like our
mobile and online banking platforms.
We collect the following kinds of nonpublic personal information about you:
• Information we receive from you, including your name, email or physical address, telephone
number, and Social Security number;
• Information about your transactions with us or our affiliates, like your financial account
number;
• Information about your transactions with non-affiliated third parties (service providers) such as
providing you with periodic statements related to your account(s) activity or by servicing your
loan; and
• Information we receive from a consumer reporting agency such as your credit information.
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How we use the information we collect. We use the information described above in a number of ways,
such as:
•
•
•
•
•
•

Processing applications and transactions;
Verifying your identity (such as when you request access to your account information);
Preventing fraud and enhancing the security of your account(s);
Responding to your requests and communicating with you;
Providing you tailored content and marketing messages about our products and services;
Improving existing products and developing new ones as well as performing data analytics,
and performing accounting, auditing and other internal functions;
• Complying with and enforcing applicable legal requirements, contractual obligations, and our
own internal policies;
• For any other purposes where your information is needed, we will specifically disclose what
that information is and reasons for the disclosure.
We may also use data that we collect on an aggregate or anonymous basis (such that it does not
identify any individual customers) for various business purposes, where permissible under applicable
laws and regulations.
You may be asking why you cannot limit all sharing of information. This is because federal law gives
you the right to limit only:
• Sharing for affiliates’ everyday business purposes – information about your credit worthiness;
• Affiliates from using your information to market to you; and
• Sharing for nonaffiliates to market to you.
State laws and individual companies may give you additional rights to limit sharing.
For instance, Vermont and California mailing addresses are automatically treated as if they have
limited the sharing as described above. For joint marketing, we will only disclose your name, contact
information and information about your transactions. For Nevada residents: We provide this notice
pursuant to Nevada law.
If you prefer not to receive marketing calls from us, you may be placed on our Do Not Call List by
calling 800-233-2328.
Disclosure of Information
We may share the information we collect from and about you with our affiliates and other third
parties.
For example, we may share your information with:
• BECU third-party service providers;
• Other companies to bring you co-branded services or products;
• Third parties to comply with legal requirements such as the demands of subpoenas and court
orders; to verify or enforce our policies, to address fraud, security or technical issues; to
respond to an emergency; or otherwise to protect the rights, property or security of our
members or third parties.
Where appropriate, we will limit sharing of your information in accordance with the choices you
have provided us in response to this privacy policy (notice).
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Definitions
Affiliates – Companies related by common ownership or control. They can be financial or
nonfinancial companies. BECU’s affiliates include credit union service organizations, also described
in the industry as “CUSOs” (which provide services like measuring member engagement, processing
credit card transactions, and servicing loans, by way of example). BECU has ownership interests in a
few CUSO affiliates for the purpose of reducing costs and providing avenues of innovation and
creativity.
Non-affiliates – Companies not related by common ownership or control. They can be financial
and nonfinancial companies. Examples are mortgage companies and subservicers, insurance
companies, direct marketing companies and non-profit organizations.
Joint marketing – A formal agreement between nonaffiliated financial companies that together
market financial products or services to you. BECU’s joint marketing partners include financial
service providers such as Members Trust Company.
Protection of your information
To protect your information from unauthorized access and use, we use security measures that
comply with federal law. These measures include computer safeguards and secured files and
buildings. We authorize our employees and service providers to access your information only to the
extent necessary for the business purpose.
You may choose not to receive BECU or its affiliates’ marketing offers about new products and
services, special promotions and other activities we think would add value to your relationship with
us. Call 800- 233-2328, visit one of our neighborhood financial centers, log in to our website if you
use our online or mobile banking service, or write to us at P.O. Box 97050, Seattle, Washington
98124. If you have previously chosen to opt out, and you have not since revoked that authority, you
do not need to provide another opt out at this time. If you determine that information that is used for
any of the purposes described above is incorrect, you may contact us at 800-233-2328.
Please note that for joint account holders, we will treat an opt out direction by either account
holder as applying to the entire account.
If, at any time in the future we should decide to change any substantive part of this Privacy Policy,
we will provide you with notice of such changes.
BECU
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