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Getting Started

Business Online Banking Domestic Wires

This user guide provides instructions for BECU's self-serve domestic wire service in Business Online Banking.
You should be able to send domestic wires after you receive a notification from us that the service has been

set up in your Business Online Banking profile
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If you have logged in to your Business Online Banking account, but you DO NOT see the Cash
Management section on the left-hand navigation bar, please contact us at 800-704-8080, so we can get you

set up properly.

BUSINESS Welcome back.
SERVICES Lost login 12/08/2021 ot 9:21 PM
Click an account tile to view details and transaction history. X
Home =)
=  Transactions v Statements
Cash Management v ACCOUNTS y 2N Help
@ Services v h C " .
Business Basic Checking ** : Business Member Share S.. .
Available Balance $34,666.76 Available Balance $2,052.34
Administradon Current Balance $34,666.76 Current Balance $2,052.34
B Messages
Settings
ASSET SUMMARY A
@ Locations 3 ; :
Business Basic Checking
F*kdkdk
@  Help ‘ 94.41%
Available Balance $34,666.76
(> Logoff $36,719 Current Balance $34,666.76
Total Assets View Transactions
< Previous Next >
FIGURE 1
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Terms and Conditions

You must accept the Business Online Banking Wire Transfer Service Terms and Conditions before you can
begin using wires. To accept the BECU Online Domestic Wire Service:

1. Click Cash Management on the left-hand navigation bar.

BUSINESS Welcome back,
SERVICES Last login 12/08/2021 or 9:21 PM
Click an account tile to view details and transaction history. X
m Funds TranSfer
Home @
/=  Transactions v Statements
Cash Managemen[‘ v ACCOUNTS f N Help
@ Services v 2 : ~ " :
Business Basic Checking ** : Business Member Share S... ** H
" Available Balance $34,666.76 Available Balance $2,052.34
Admministiation M Current Balance $34,666.76 Current Balance $2,052.34
Messages
Settings v
ASSET SUMMARY AN
@ Locations : 5 :
Business Basic Checking
Fdkddk
(@ Help ‘ 94.41%
Available Balance $34,666.76
(> Logoff $36,719 Current Balance $34,666.76
Total Assets View Transactions
< Previous Next >
FIGURE 2

2. Click External Payments. This will display the latest version of the Terms and Conditions of the
Business Online Banking Wire Transfer Service Terms and Conditions (see Figure 4).

5  Transactions v

Cash Management ‘j

External Payments

Recipient Management

Wire Activity
Services v
FIGURE 3
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TERMS AND CONDITIONS

THIS PAGE PROVIDES IMPORTANT INFORMATION REGARDING THE TERMS AND CONDITION S FOR BECU BUSINESS ONLINE
BANKING WIRE TRANSFER SERVICE INCLUDING BUT NOT LIMITED TO YOUR RIGHTS AND OBLIGATIONS AND LIMITATIONS ON

1. Introduction

These terms and i (Ag is (you as the person or entity into | this A and any
user you authorize to use the Service on your behlm and Boeing Employm Credit Union (BECU) ("BECU" or "we” or "us”) in n connection with
BECU Business Online Banking Wire Transfer Service offered through our BECU Business Online Banking site (the "Service”).

Every time you access the Service, you are agreeing to be bound by the terms and it in this Ag You that you have
read this Agreement. obtained the User Gujde and retained a copy for your records.

This Agreement applies to your use of the Service and the portion of the BECU Business OMme Banking site ("Sie”) through which the Service is
offered and when you instruct BECU to transfer funds by wire from the in your $ayings or Money Market accounts at
BECU (the “Funding A ") to at other fi ("Order”). You aclmowledge and agree that transactions made
through the Service are excluded from the coverage of the hderal Electromc Funds Transfer Act and related Regulation E. That means
that the terms in BECU s Electronic Funds Tfaﬂsfer Services terms and as ded from time to
time and disck d in the shall not apply to the Service.

Orders may be executed through Fedwire. a funds transfer system operated by the Federal Reserve Banks, or through a similar domestic
clearinghouse

2. Secumy Procedures

BECU

BECU’S LIABLITY AND EXCLUSIONS THAT APPLY TO THE SERVICE

PLEASE CAREFULLY READ THE ENTIRE PAGE
You can EITHER ACCEPT or DON'T ACCEPT
this Agreement at the bottom of the page|

You acknowledge and agree that we are entitled to rely on transfer instructions in your Order and that our security procedures described
in this Ag are The of the security procedures is to verify the authenticity of an Order (in other
words, that you or an i you i the Order) and not to detect any errors in the transfer instructions.

When you access the Service and log into the Site the security procedures include your use of your user identification and password, and
such other security and identification methods as we may require from time to time. For each Order, we will send a verification code to
your contact information we have on file (for example: e-mail, phans or text). You agree to respond to us promptly upon receipt of the
verification code. You agree to either verify the Order by entering the verification code where you are prompted on the Site. or to notify us
of any discrepancy between the Order and your records.

FIGURE 4

Read the document and click the | Accept button. You can always find the most current version of
the BECU Online Domestic Wire Terms and Conditions on our website Forms page at
becu.org/support/business-forms in the Miscellaneous section.
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Transfer
Logh (outbound)?

Welcome back, Sherri Exer:
* $50.000 o $50000 » 5100.000 - o 100PM
* Strans * 10 trans

Disclaimers

TERMS AND CONDITIONS

18. Canceling Online Wire Transfers

You acknowledge that once an Order is entered into the Service it is final, and you may not be able to cancel or change the Order. Although you
may request, and BECU may attempt, to cancel an Order. we are not liable if we are unable to do so.

18. Liability

a. If we fail or delay in executing your Orders pursuant fo your instructions. o if we eror and make a transfer in an incorrect amount that is
less than the amount per your instructions, uniess otherwise required by law or as otherwise provided in this Agreement, our liability shall
be limited to correcting the error

b Hwe make a transfer in an erroneous amount that exceeds the amount per your instructions, unless otherwise required by law or as
otherwise provided in this Agreement. our liability will be imited to a refund of the amount erroneously transferred. plus interest thereon
from lhe date of the transfer to the M& of the refund. but in no event to exceed 30 days’ interest. If we become kable to you for interest

under this law. such interest shall be calculated based on the average federal funds rate at the
Federal Reserve Bank in the vvashnqton district for each day interest is due, computed gq tbe kasis of a 360-day year

c. You agree that BECU shall be liable to you only for our of the Services, and that
responsibility shall be limited to the exercise of reasonable and ordinary care. Unless otherwise required by law, BECU shall no( be liable
for any error or delay on the part of any third party or for any other act or omission of any third party. including without limitation third
parties used by BECU in executing any Order relating to a transfer or performing a related act, and no such third party shall be deemed to
be our agent We shall not be liable for your attomey’s fees, except as required by law. IN NO EVENT WILL BECU HAVE ANY LIABILITY
FOR CONSEQUENTIAL, SPECIAL, PUNITIVE OR INDIRECT LOSS OR DAMAGE WHICH YOU MAY INCUR IN CONNECTION WITH
THE SERVICE, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.

When you select the “I Aeecpt" button at the bottom ol thls page you are expressly agreeing to be bound by all of the terms

and in this A but not limited to you expressly agree that:
The security proc um;leaseﬂ in connection with this Service are commercially reasonable for you. and you waive any objection that

they are not. EACN ORDER placed in the Service shall bind you, whether or not authorized. when issued in your name and accepted by
BECU in accordance and compliance with such secunty procedures. To the extent that you do not follow such security procedures, you shall
be deemed to have refused such security procedure:

SELECT "I DON'T ACCEPT™ IF YOU DO NOT AGREE TO ANY PORTION WHAT SOEVER OF THIS AGREEMENT.

100 Noc Accepe

FIGURE 5
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Dual Control Security Procedure

Important: BECU now requires members to use Dual Control for security when sending online wires. This
means there must be one user set up to draft wires and a second user set up to approve and send wires.

Members who cannot set up more than one user, or who do not wish to use Dual Control, are subject to
additional liabilities as indicated in the Terms and Conditions and must submit a completed and signed
Business Online Banking Domestic Wires Request Form that indicates they accept this liability.

BECU will disable Dual Control restrictions for members who opt out of this security procedure after we
receive the completed and signed Business Online Banking Domestic Wires Request Form.

If you decide to opt out of the security procedure, you can either complete, sign, and submit the request
form electronically online at becu.org/support/business-forms, or complete and sign the form in person at
any BECU location. To find a location near you, visit becu.org/locations.

For more information on opting out of Dual Control, see the Appendix A section of this document.

Navigation and Display

You can access most of the online domestic wire service functions from the Business Online Banking
dashboard.

Cash Management

FIGURE 6
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